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10.9 Remote Control Operation 
10.9.1 Temperature Display
1. With the system in the OFF position, simultaneously press the 

thermostat key and the mode key to change degrees from °F to 
°C.

2. Visually check the LCD screen to verify either °F or °C is displayed 
on the right side of the room temperature display.

10.9.2 Key Lock
This function locks the keys to avoid unsupervised operation. Once 
activated, a lock icon will appear on the LCD screen.

1. Simultaneously press the mode key and the up arrow key to 
activate or deactivate this function.

10.9.3 Pilot Ignition Selection (IPI/CPI) 
This system has the option of a continuous (standing) pilot. This 
features allows the system to change from a spark-to-pilot system 
to the standing pilot option. The standing pilot will keep the firebox 
warm and establish a draft in the vent, which allows the main burner 
to ignite with less air-flow disruption. 

When the system is OFF, the LCD screen will display the snowflake icon 
during the setup of either IPI or CPI mode. To select the preferred pilot 
ignition feature, 

1. With the system in the OFF position, press the mode key to index 
the CPI mode icon.

2. Press the up arrow key to activate CPI. 

3. Press the down arrow key to return to IPI. A single ‘beep’ will 
confirm reception of the command. 

When the system is ON,

IPI mode: LCD screen will not display the snowflake icon
CPI mode: LCD screen will display the snowflake icon
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10.9.4 Turn ON the Appliance
1. With the system in the OFF position, press the remote control 

ON/OFF key to turn ON the appliance. 
A single ‘beep’ will emit from the IFC module to confirm 
reception of the command.

The LCD screen will display all active icons, and the IFC module will 
start the ignition sequence.

10.9.5 Turn OFF the appliance
1. With the system in the OFF position, press the remote control 

ON/OFF key to turn ON the appliance. 
A single ‘beep’ will emit from the IFC module to confirm 
reception of the command.

The LCD screen will only display the room temperature and its icon, 
and the IFC module will turn off the main burner. 

10.9.6 Remote Control Flame Adjustment
This control system has (6) flame levels. If the smart thermostat 
operation is activated, then the manual adjustment of the flame 
height will be disabled.

1. Verify the system is in the ON position and the flame level is set 
at maximum.

2. Press the down arrow key once to reduce flame height by one 
level until the flame is turned off.

3. Press the up arrow key once to increase flame height by one 
step. If the up arrow key is pressed while the system is on, but 
the flame is off, the flame will ignite on HI. 

4. A single ‘beep’ will confirm reception of the command.

10.9.6.1 Deactivate Flame Modulation
1. Verify all (3) AAA batteries are installed in the remote control 

battery bay.

2. Remove (1) AAA battery.

3. Press and hold the on/off key and the mode key at the same 
time.

4. Reinsert (1) AAA battery.

5. While still holding the on/off key, let go of ONLY the mode key.

6. Index over to the flame graphic on the LCD screen to edit. Use 
the up or down arrow key to choose ‘ON’ or ‘OFF’.

10.9.7 Remote Control Thermostat Operation
10.9.7.1 Room Thermostat
The remote control can operate as a room thermostat. The thermostat 
can be set to a desired temperature to control a room’s comfort level. 
To activate this function,

1. Press the thermostat key. The LCD screen will display a 
temperature bulb graphic, the room temperature and set 
temperature. 

2. To adjust the set temperature, press the up or down arrow keys 
until the desired temperature is displayed on the LCD screen.

10.9.7.2 Smart Thermostat
The smart thermostat function will adjust the flame height based 
on the set temperature and the actual room temperature. The smart 
thermostat function automatically adjusts the flame down when the 
room temperature reaches the set point. To activate this function, 

1. Press the thermostat key until the ‘SMART’ appears on LCD 
screen on the right side of the temperature bulb graphic.

2. To adjust the set temperature, press the up or down arrow keys 
until the desired temperature is displayed on the LCD screen. 

10.9.7.3 Deactivate Remote Control 
Thermostat Operation

The thermostat operation function can be deactivated. The remote 
control will still operate the main burner on and off, and function 
flame, fan, and light modulation. To deactivate this function, 

1. Verify all (3) AAA batteries are installed in the remote control.

2. Remove (1) AAA battery.
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3. While reinserting the battery, push and hold the thermostat key. 
The temperature bulb graphic will not be displayed on the LCD 
screen. 

4. To reactivate remote thermostat operation, follow the same key 
sequence procedure above. The temperature bulb graphic will 
reappear on the LCD screen. 

10.9.8 Split Flow Control
The secondary burner is controlled by the split flow. To activate this 
function, 

5. Press the mode key to index to the split flow mode icon.

6. Press the up arrow key to activate the secondary burner.

7. Press the down arrow key to turn the secondary burner off. A 
single ‘beep’ will confirm the reception of the command.

10.9.9 Fan Speed Control (optional)
Fan speed can be adjusted through (6) speeds. To activate this 
function, 

1. Press the mode key to index to the fan control icon.

2. Press the up or down arrow keys to turn on, off, or to adjust fan 
speed. 

Thermostat mode: Fan(s) have a (5) minute delay time when the 
fireplace is let. This allows time for heat to build in fireplace before 
fan operation. The fan will continue to operate for approximately (12) 
minutes after the fireplace has been turned off.
Manual mode: Fan(s) will operate at previous setting. There is no delay 
in start up or stop time. 

10.9.10 Accent Light Kit (if applicable) 
The light intensity can be adjusted through (6) levels. 

1. Press the mode key to index to the light icon.

2. Press the up or down arrow keys to adjust the intensity level. 

3. A single ‘beep’ will confirm reception of the command.

10.9.10.1 Deactivate Light Kit Modulation
1. Verify all (3) AAA batteries are installed in the remote control 

battery bay.

2. Remove (1) AAA battery.

3. Press and hold the on/off key and the mode key at the same 
time.

4. Reinsert (1) AAA battery.

5. While still holding the on/off key, let go of ONLY the mode key.

6. Index over to the bulb graphic on the LCD screen to edit. Use the 
up or down arrow key to choose ‘SET’ or ‘CLR’.

10.9.11 Remote Control Low Battery Detection
Remote control battery lifespan depends on various factors including 
battery quality, number of ignitions, changes to room thermostat set 
point, etcetera. 

• When the remote control battery are low, a battery icon will 
appear on the LCD display before all battery power is lost. 

• When the batteries are replaced, this icon will disappear. 


